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LAUNCH 

  DIAGNOSTIC COMPLAINT REPORT  

Complainer  Company  

Date  Tel:  

Subject  

Test 
equipment 

 Smartbox NO.  
Software 
Edition 

 

Vehicle 
Original 

 
Years 

manufacture 
 

Software 
language 

 

Vehicle 
Brand 

 Model  

Tested 
System 

 VIN NO.                  

Diagnostic 
socket & 
position 

 

ECU ID NO. 

（Only for 

Honda and 

Mitsubishi） 

 

ENG/Chassis 
NO. 

 ECU information  

Others  

System scanning 

process（Only for 

Nissan and 

OBDII） 

 

Status of Vehicle While Testing 
(  )ENG WORKING (  )POWER ON BUT ENG NOT WORKING  

(  )POWER OFF       

Status of ‘FROM ECU’ While Testing 

(  ) Always ON    (  ) Always OFF     (  )Flashing     

 

*** Please Mark with ‘√’ 

What Screen Says While Testing  

 
 
  

Test Details Description: 

 

Form No.  Analyser  Date of 
Filling 

 

 

Note: Please fill in on your computer and save as “DIAGNOSTIC COMPLAINT REPORT-YOUR 
COMPANY”. Email back to: info @launch-europe.de 
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